Accessibility for persons with disabilities, to all parts of the church building that are open to
the public, is mandated by the Accessibility for Ontarians with Disabilities Act, 2005, (AODA).
Accessibility is also part of our Mission as an inclusive community.
We welcome anyone who relies on assistive devices, service animals, or support persons to
participate in worship and in our various programs and activities.
If you or someone you accompany to our building has any accessibility needs, you are
welcome to make use of any of the devices shown here, or speak with any of our staff or
volunteers for assistance.
Accessibility devices on site include:
A Ramp at the Yonge Street entrance provides wheelchair access to the Sanctuary where we
hold regular Sunday morning worship services. Please note that this entrance is always open
on Sunday mornings, but not all through the week. If wheelchair access is needed at other
times, let the office know.
Large print service programs are available at the Yonge Street entrance, from the Greeters.
Earphones are available in the Sanctuary. A Greeter or Usher can assist you.
An Accessible washroom can be reached from the Sanctuary, through the door to the left of
the choir loft.
The Lift in Centennial Hall provides access to the church office, staff offices, a kitchen, the
chapel, and several meeting rooms.
All staff and volunteers who serve the public are trained in the use of assistive devices that
may be used by participants with disabilities.
We invite feedback from visitors to the building. A brochure and feedback form are on display
at the main entrances.
RHUC has an Accessibility Committee, reporting to Council, which reviews all feedback, makes
recommendations for improvement, and follows up with visitors when requested.
If you would like any further information about accessibility at RHUC, please contact the office.

